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$ W DQQYHYDV LV P RUH \WDQ D FHBEUMRQ R \ HDW  MIY D FHBEUMRQ R D YIMRQ IXAMIG WDAMRQY
HWIEQKHG DQG IXUHV IQUSIHG $V RXU VFKRROP DUV WLV VL QUEDQAP IBMRQH ZH DUH KRQRXUHG \R
SUMVHON! Z KRVH IQAIKW RIHUD WRXIKWKO
SHYSHAH RQ WH VRKRREY HQGXUQ P MRQ W HYRMQJ URBI DQG \WH DVSILDIRQY \KDWZ @VKDSH WH
QH WKDS\MUR RXUIRXLGH

&HIDIQD 2 XURXWH EHIDQIQ Z KHQ \WH VFKRROIMRSHQHG W GRRY RQ' HVSIQDV 3 DKL 6 WHHW
1Q/ P DWROZ HBRP IQ) ERW SUP DY DQG VHFRQEDY WXGHQN ZLK MW SXSIV %4 \WH SUP DU
VFKRROP RYHG \R W SHUP DQHQWVSUP VHV RQ / HNDV 6 WHHWAR DFFRP P REDIM RXU WDSIGD JURZ QY
FRP P XQW

7KH \ HDU P DUNHG D VW QUEDQAH SDOMRQ Z H LQIMRGXFHG NQGHU DWMQ DQG UHFHSWIRQ FOWHY ZH
RSHQHG D ERDUEQ) VAKRROIRUIQMIDURCDOWNGHQN  DQG HABEQKHG DQ IQAMAM D GDUIQ) FHORH \R
SURYIGH DEAMRQDODFDGHP [E VXSSRW,Q ZH UHVSRQEHG \R FRP P XQW QHHGV B\ IRXQAQ) D SUYDM
* BHN KUK VAKRROYHEHHQ ~ ° ZH H SDQEHG IXWWHUE\ DGAQJ D QHZ IBRUVR WH KLIK VFKRRO
EXIQIQ) \R P HHWWH GHP DQG IRUP RH FOWURRP VSDFH ) ICD®  1Q ZH SUIRXGD RSHHG D QHZ

NQGEHUJ DUMOLQ/ [P DWRO

( DFK R \HVH P IBMRGHY UHGRW RXUFRP P W HQAIR JURZ W DQG LQQRYDIRQ DQG D GHAFDIRQ\R P HHQY
\WH HOXFDIRQDAHHGY RL RXUFRP P XQW

7KH $PHIEDQ $FDGP\ R /IPDARO IV D P XG¥FX@MDO
FRPPXQW ZKIFK SURYIGHV TXDOW HGXFDIRQ [Q D FDUQY
HOVILRGP HQW IRU FKIGUHQ IURP NQGHUDUWMO \R XQLYHWAW
HOADQFH WIOH : H SURYIGH D VXSSRMYH HQYILRQP HOAZ KIFK
UFRIQWHV HDFK IQAYIGKDEY \BBIQN HQFRXWDIHY  \AXGHQN
DVSILDMRQV DQG FUHDMY RSSRUMQUAV IRUWHP R DFTXILH \WH
NCRZ BIGIH VNG DQG TXDOIFDMRQY DV Z HODV \R GHYHBS \KH
SHYRQDOTXDOMY QHHGHG IRUQH DQG Z RN

2 XU VAKRRO BWFRIQVHV \WH FHQADO IP SRWIGFH R HDFK
IQAYIGXDO DQG DVFHIBIQY \WDWHYHY  FKIG  IQGHSHQGHQWR!
UHDILRXV UDFIDCRUVRADCEDANI URXQG KDV WH SRMQIDOR EUQY
VRP HKIQ) XQTXH \R WH Z R DQG \WDWRXUURB! DV D VFKRRO
VKRX@ EH\R W R FUDW D XQTXH DQG EBRWRP 1Q) FRP P XQW
R GDUHY HQDEMY DOSXSIY R DFKIHYH \KHU IXOSRMQUDO
VSILWD® P RD® VRAD® SK\ VIED® DQG IQMBRXD®

2 2.8 1% 01 3 2 MGRP DERYH D® IV RXUVFKRRO
PRWR 2 XUFXWEXGP 1V EDVHG RQ D VMR FBDUDIP V Z KIFK
UH GPVIRLY \ADAMP HQW



$ W DQQYHWDY LV P RUH \WDQ MVAD QXP EHU  MIHSUAVHQW IRXUGHFDGHY Ri GHAFDMIRQ \R HGXFDIRQ

FXGMWH DQGVRAHW : HVHH MDV D P RP HQAR FHBEWDM RXUUFK BUDR DQG\R VKDUH RXUFRQUEXURQ Z WK
\WH Z IGHUFRP P XQW ,WDOR UHSUHVHQW IRXUGHFDGHY Rl QXUMUQJ \ RXQJ P LQGV DQG SUHSDUQ) WHP IRU
DGXGMRRG 2 YHU WH \ HDV P RUH \KDQ R WRXVDQG WXGHQN KDYH JUDGXDWG IURP \WH $P HUEDQ
$FDEP\  \RXQ P HQ DQG ZRP HQ ZKR KDYH HDFK P DGH WHURZ Q FROUEXUIRQ \R VRAHW Z KHWHUE\

DWHMQAQ) VRPH R \WH ZR@Y GDAQ) XQYHWMAV RUE\ IRUIQ) \WHURZ Q XQTXH SDWV IQR \WH W/
FHQMUW

7KLV 1V DQ RSSRUWMQW \R UHFRQQHPWZ W RXUJUDGXDWY  \WIHQI \WHQ RXUERQG Z W IDP I0HV  DQG BHBPWRQ
\KH YDOHV WDWKDYH JXIGHG XV IURP WH YHY EHIIQQQ) ) RUWDFKHY DQG DOP QLDOH KLY VFKRROKDV
EHHQ D SOFH R IRWP DWH H SHUHQFHV ° \WWH SOFH Z KHUH \ RAKIXOP HP RUHV Z HIH FUDWG DQG Z KHUA
WDFKIQ) UHDFKHG IW P RAP HDQIQI IXOIP SDRW7 K1Y FHBEUDMRQ DABZ V XV QRARQD \R KRQRXURXUSDWAEXW
DOR \R HYDODW RXURXUGH R UHGFWDQG \R SUHSDUH IRUH H FMQ IX\UMUH DKHDG

© H KDYH GMJQHG D GYHWH SIRIDPPH R HYHQV \WURXIJKRAWKH \HDU  HDFK GHAFDIMG \R DQG
FHOEUMQY RXU W DQQIYHWDY  DQGWH KLI K@ KW IQFGCH

$Q DXP QL UHXQIRQ ZH DU LQVIMZ) JWDGXDWMV ILRP DFUIRW \WH GHFDGHV \R UHFRQQHPWZ W FOWP DMV
DQG VKDUH \WHUVXFFHWHY $ @I WDGXDMY JHWHFRIQVHG DQG ZH ZDWP © QYW WRVH Z H KDYH QRW HW
UHDFKHG \R FRQIBPWRXUVFKRROB HRUHBUY

$FDGHP IF DQG FXAXWDO LOMI UIDWRQ LIQWDWYHY  VFKRRZRW DWHYHY ®GIYHO ILRP NQGHUDUMOQ W

VHRRQEDY  JHW SOQQHG IQ D Z D\ WDWWICFOGHY SURVIFW \R FHBEWDWM \WH DQQYHWDY  DOVFKRRCHYHON
UHOPWKLY P IBMRCQH

&RP P XQW IQYROHP HQV SDUHON WWXGHON DQG WDFKHWY JHWDPYHO HQIDIHG 1Q VHP QDY
FROHHQFHY WHP DWF WP SRVD DQG FXGMUDODRIYMA : LK IDP IOV IRP RYHU  FRXQMHV ZH
VKRZ FDVH \WH WDGMRQY P XME GDQFH \WHDWH DQG FXIMQHV \WDVKLI K@ KWRXUP XGIFX@MUDCFRP P XQW ,Q
DGEMRQ VSHADOYROQMHUQ) LQWDMYHV KDYH EHHQ OXQFKHG IQFOGQQ)

FROERDIYH SURVIFW Z W \KH / [P DWRD XQFISDOW

3XEQF HYHQW EURDGHU VRAHW KDYH EHHQ IQYMWG \R SDIFISDW 1Q RXU FXGMUDODQG DFDGHP [E- HYHQN
VKRZ FDVQ) WDGMRQ FX@MH P XVIE \WWHDWH YIVXDODW GDQFH DQG VSRW ' DI XIVKHG JXHWN [URP
WH VDWW WH FKXURK GFDOJ RYHUP HQWVDQG WH GSEP DI FRSV Z IODWHQG DQG DFDGHP [FV Z IOEH
LOYMG \R GHDHUBFMUHV DQG A P SRVD 2 XUJRDOY \R P DNH \WHVH FHBEUDWRQY KO IQFGMYH DQG Z HO
SXEQRAVHG DFURW \KH P HAD

7KH IIWMHYHOAR WLV NQG  RXUS QYHWAW ) DU \RRN SOFH ROWH W R 2 RREHU 1 HDW®
XQYHYWMAV [URP DFURW \WH Z R@ SDMASDWMG ,WZ DV \WH 1IAMB QYHWAW ) DIURI WKLY M H 1Q &\ SIXV



© H DU [P P HQHD SUIRXG R RUKIMRY  RXUDFKIHYHP HQNV DQG  DERYH D@ RXUJUDGXDIMV Z KR KDYH
H FH®G 1Q VAHQFHV WH DW DQG FRXQ®W RKHU [IHGV DFRRRW &\ SV DQG WH ZRWB 96W
DQQYHWDUHV DUH DOR DERXWERNQJ [RZ DUG R \WH IXWMUH ( TXD® [P SRMIQWZ H DUH IRFXMQ) RQ \WH
HP RIRQDOZHOEHQ) R RXU VWWGHQW 7KV \HDU ZH DUH IQMRGXAIQ) ( P RIRQDO ( GXFDIRQ DV D
FRP SXORY VXEMPMOQ SUP DI VFKRRO ZIW SOQV \R H \MQG IWIQR VHFRQEDY HGXFDURQ  7WDIQIQ)
VHP ICDY IRUWWDFKHY DQG SDUHQN KDYH DOHDG. EHIXQ XQGHEIQ) RXUEHIH \WDWHGXFDURQ P X\W/
DGRUHW ERK \WH P 1QG DQG \WH KHDW

2 XUDQQYHWDY LV DOR D P RP HQAR KRQRXUWRVH Z KR VKDSHG RXUMRY : H SD\ VSHADONEX\M \R \KH
HGXFDWRY DQG WDFKHY ZKR VHYHG WH $FDGHP\ ZIW XQZ DYHUQ) GHAFDUIRQ R\WQ SOFAQ) \WH
VFKRRQY YIMRQ DERYH SHYRQDOQMUIHN7 KHUFRP P W HQAR WH $ P HUFDQ $ FDGHP\  DQG W W YIMRQ
|RVMUHG D KO P XGFXGMUDCHGXFDMRCDCFRP P XQW  RQH 1Q Z KIFK FKIGUHQ Z HUH QRWP HUHO \BIXI KWEXW
JHQXIQHO HGXFDIMG 7 KURXJ K HBMY HIRWADQG SHWHYHIDGFH KLY VKDUHG YIVMIRQ KDV EHARZ HG \WH J LW

R NRZBIGIH XSRQ WRA\DQGY R FKIGHQ HQUEKHG WH FX@MUDO@H R / IP DARO DQG SUIRVIGHG
QHIXRRGV IRUP DQ\ 1DP IOV

: KD\, ZRXG @H \R \D\ IV WDW, DP DOR D IDWHU DQG DOP\  FKIGUHQ KDYH DWHQGHG WH $ P HUEDQ
$FDEP\ $VDIDWHU, DZD\ V Z DQAKH EFVWRUP\ FKIGUHQ ,Q\WHVDPH ZD\ , DZD\VW \R GR WH
EHVW FDQIRUHYHY FKIG IQ\WH$ P HUFDQS$ FDGHP \



$V ZH UDFK WH HQG R DQRKHU VXFFHWIXODFDGHP IE \ HDU , ZRX@ @\H \R \BNH \KLY
RSSRUMQW R UH GPARQ \WH IRXUQH Z H KDYH VKDUHG DQG W H SUAW P\ KHDUWHT\) LDVWYGH
\R HYHY P HP EHUR RXUVFKRROFRP P XQW

7R RXUVWGHON , FRQIWDWOWM \ RX RQ \ RXU DFKIHYHP HQN  SHWHYHDQFH DQG JURZ\K
\WURXIKRAWKH \ HDU © KHWHU IQ WH FOWMRRP  RQ \WH VSRW IIHG 1Q FRP SHIMRQY
SHURWP DQFHV RUFRP P XQW DRYMEN \ RX KDYH UHSUHVHQMG RXU VFKRROZ MW SUGH DQG
QAWCPIRQ <RXUHQKXVIDVP  FXURVIW DQG GHWP IQDIRQ IQVSILH XV HYHY GD\ 5 HP HP EHU
\KDWVXFFHW IV QRAP HDVXUHG VRBID B\ H DP ICDIRQ UHVXOV EXWDOR E\ \WWH YDOHV \ RX
GP ROMDM \KH IUHQGVKISV \ RX EXIG DQG \MH SRVMYH FRQUEXMIRQV \ RX P DNH \R \WH Q/HV
R RNHY 7R RXUGHAEDMG WDFKHY DQG VXSSRWWARIE \WWDQN \ RX IRU\ RXU XQ@Z DYHUQ]

FRP P WY HOVSIRHWIRQDQP  DQG SDMRQ

<RXUMHBMW HIRW KDYH KHSHG FUHDM D QXUNUQI HQVILRQP HQAZ KHUH HYHY XGHQAFDQ
6D GHYHBS DQG \MUYH 7KH FRXQBMW KRXWY VSHONSOQUQ) BMRQY VXSSRMD]
VXGHQN RUDQMQI DAMWMA DQG JRQ) EH RQG \WH FDOR GXW DUH GHHS® DSSUHFIDINMG
7KH VXFPHW R RXUVEKRRQY D GUHPWH GRIRQ R \ RXUGHAFDMRQ DQG FDUA

7R RXUSDUHQW DQG JXDUEDQY WDQN \ RX 1RU\ RUWKVWHQFRXUDI HP HQWVDQG SDUGHIKIS
( GXFDVRQ LV P RMHIHAIYH Z KHQ VFKRRODQG KRP H Z RUN \RJHWHU DQG \ RXUVXSSRWKDV
EHHQ IQYDODE®! WWURXI KRXVWKH \ HDU <RXUIQYROHP HQVXQGHWABQAQ)  DQG FRP P WY HOAR

\ RXUFKLGUHQY HGXFDMRQ KDYH SO\ HG D W QUIEDQAR®! [Q \WHUDFKIHYHP HQN DQG SHWYRQDO
GHYHBSP HQW

, ZRX@ DOR @\H \R DFNQRZ BIGJH WH [P SRUBQFH R \WH P DQ. RSSRUNMQUAV \WDWH] \MQG
EH RQG WH FOWWRRP  7KURXIK RXUVAHGQFH IDLY VSRMQ HYHQN KRXVH FRP SHIMRQY

FX@MUDOFHBEWDIRYY HEXFDURDOYMW DQG H WDFXUWEXOU DAYMEY  RXU VAMGHON KDYH
GHYHBSHG FRQIGHQFH GDGHYKIS WDP ZRW DQG UM@MHQRH  7KHVH H SHIHGRHV HQUEK
\WHU HOFDUIRQ DQG KHS SUHSDUWH \WMHP \R EHFRP H UAVSROUE®I FRP SDMRQDM DQG
FDSDE®! AMY HQV Z KR DUH UDG. \R P DNH D SRMYH GLIHIHQFH IQ WH Z R (@G
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7KH $P HUIFDQ $ FDGHP\ / IP DWROKDV EHHQ P\ VHFRQG KRP H
VIGFH WY A\ R WIQN \KDADIMU V[ WHQ \ HDW , DP
DRXD@® SUHSDUQ) \R ®DYH IRUIHYHU 7 KLY VFKRROKDV VKDSHG P H
IQVRPDQ ZDV WURXIK WH SHRSGI , KDYH P HW\KH \MDFKHLY
ZKR SXVKHG PH DQG HYHYRQH ZKR NHSWWH VFKRROWXQQQ)

EHKIQG \WH VFHQHV

6HYIQ) DV +HDG %R \KY \ HDUKDV EHHQ D WKH KRCRXUDQG D
YDODE®! GDWIQ) HSHIHQFH 0\ GAMV ZKIEK IQFOGHG
USUMHQOIY  WH WXGHONV YREFH RUDQMQI  HYHQN
FRP P XQFDI Z 1M \WH 6\WGHQAD DQDIHP HQW DQG DWIMIJ
\ RXQIHUSXSI®' KDYH \BIXI KWP H \KDWBDGHWKLS L P RANHTHAMH

Z KHQ IV SDWHQADQG SUDPWFDO :  KDW DSSUHFIDW P RADUH WH VIP S®I - HYHW GD\
PRPHQNV R QAMQQ) RIHIQ) HQFRXUDIHP HQW DQG KHSIQI RXWZ KHQHYHU, DP
QHHEHG

%HQ) +HDG %R KDV FRQLWP HG D VIP SBI WKW , [LWAMCRIFHG \ HDW DIR / HDGHUKIS
IV DERXVWHWIEH : KHWHUDWQAQ) P HHWIV VSHDNQI DAHYHQN RUQAMQQ) R
FROFHWVY WH WRBI GHP DQGV SDWHQFH KXP LOW DQG D Z @I QHW \R BDWY IURP
RKHY : RINQ) DBQIMGH DQ IQFUHAE®I WDP B DQG WWXGHQN DINH KDV VKRZ Q
PH KRZ PXFK ZH FDQ DFKIHYH ZKHQ ZH FRPEIQH GUIHHQONWHQWY DQG
SHWSHAYHY , DP JUDWIXOIRUWH WKWSOFHG 1Q P H DQG IRUWH RSSRUWYQW \R
KHS [P SURYH VFKRRODH |RUHYHY RCH

7KV \HDYY W DQQYHWDW P DNHV P\ 1LQDO\ HDUKHWH HVSHRID® P HDQQIIXO ,W
UHP LQGV XV \KDWHYHY VP DODFWZ KHWHUIMY KHGIQ) D FOWP DM YROQMHUIQ) DV
DQ HYHQWRUVIP SO® VKRZ IQ) UHVSHPWQ WH KD@ D\ V' EXIGV \WH FXGMUH Z H IQKHIW
DQG SDW RQ 7KH DQQYHWDU 1V DQ LQVIMMRQ \R KRQRXUWWH SDWAZ KIB! WICNQJ
DERXVWAH | X\MUH

7R \WH WDFKHY \MDQN \ RX IRU\ RXU JXIGDQFH DQG IRU FUHDWY  DQ HQYILRQP HQW
Z KHH VWYGHQWV FDQ JURZ 7R P\ SHHW WWDQN \ RX IRU\ RXUVXSSRWV\ RXUKRGHW

DQG IRUFKD@IQILQ) P H \R EH EHWMU 7R \ RXQIHUMNGHQNV NQRZ WDWk RXU YRIEH
P DWHLY DQG WWDW RX Z L@VKDSH WLV VKRRV QH WAKDS\MU

$V, SUHSDUH \R GDYH , GR VR Z WK JUDWWYGH DQG RSWP VP 7 KDQN\ RX \R WH Z KRG
VFKRRCFRP P XQW IRUWKIQ) P H Z W WLV URBI . HHS VXSSRWQI RQH DQRIKHU AT\
FXURXV DQG \BNH SUGH IQ \WH BUDR\ ZH VKDH , GRN IRZ DG \R VHHQI KRZ WH
QH W HQHUDVWRQ DGGV \WHUFKDS\MUVR RXUIRWA\ HDUVRY
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7KW\ HDU RXUVFKRROFHBEWDWY DQH WDRWECDY P IGMRQH  \ HDWRI

WKDSIQ) PGV EXI@Q) FKDUDPMU DQG QXWMUQ) D FRP P XQW \KDW
FROIDXHV R JURZ Z W HDFK JHQHIDURQ 6 HYIQ) DV + HDG * LLOGXUQ)

VXFK DQ P SRUDQAP IBGMRQH \ HDUKDV EHHQ D SUMIBIH , KRG Z W GHHS
JUDWYGH VKDV JLYHQ P H \H FKDQFH GRARQD R UHSUHVHQARXUMMGHQW
ERG EXWDOR R UHOGPARQ \WH GUDR ZH DH SDWR + RQH EXIGWR

JHQHDIRQY R VWXGHQW \WMDFKHY DQG GDGHWY Z KR VKDSHG \WH VFKRRO
QR Z KDWY \RGD\

- KHQ , IIAMRICHG WLV VRKRRO , D@D\ V KRSHG WDWRQH @D\ , ZRXG

KDYH WH SUYIBUH R UHSUMVHQID) \WH WXGHQAERG. DV + HDG* WD, Z DV

GHMP ICHG EXWDOR XQUXUH R PA\VHD +  HDIHU\R FRQUEXW \ HAWDGDQQ) KRZ \R XVH P\

YREH 2 YHUWH\ HDW \KLY VFKRRCKDV SO\ HG D FHQADOUR®! IQ VKDSIQJ ZKR, DP WDV FKDDIQI HG
P H DFDGHP IFD® HQFRXUIHG P H R AMS RXMGH P\ FRP IRW RQH DQG \BXJKWP H \WH YDOH R

SHWHYHIDQFH 7 KH FRQIGHQRH , KDYH\RGD\ IV CRAWRP HMIQ) , DUIYHG Z MW MY VRP HKIQ) , EXIGQV
KHUH VXSSRUWMG B\ WDFKHY Z KR EHIHYHG 1Q P H DQG IUHQGY Z KR WRRG EHMIGH PH ,\WZ DV WKLV
\VDP H FRQIGHQFH WDWD@Z HG P H \R SXU/XH P\ IQMIHVIQ DHUIRVSDFH HQIIQHHUQ) DQG XE@P DMO

HDLD P X@B®I XQYHWW DFFHS\BGFHY 1Q WH IIHG + D PIBMRH , RZH 1Q OUH SDWWR \KH
|RXQEDMRQ LY VFKRROKDV JIYHQ PH , DP GHHS®O JUDWIXOIRUWH HOQYILRQP HQAWDWP DGH LY/
JURZ\K SRME®! 2 XUMWDFKHY KDYH JXIGHG P HZ W Z IVGRP DQGNQEHW RIHUQ) ERK FKDWIQIH
DQG VXSSRWIQ HTXDOP HDVXUH 7KH KDYH HQFRXWDIHG PH \R \WMIQN FUMFD® R TXHWIRQ
FRQIGHQ® DQG W DSSUIRDFK HYHY VBN Z MW IQMIUWY 7 KHUIQGHQPH KDV VKDSHG QRARQD P\

DFDGHP [E RXWH EXWDOR P\ FKDUDRMU

7KH UAVSRQUIELOMAY \WDWFDP H Z M WLV URBI VKDSHG P H P RUH \KDQ , H SHAMG : KHWHUIMZ DV
VSHDNQ) DWDWHP EHV JXIGQ) SIHHRW VXSSRUMZI \ RXQIHU VWWGHON KHSIQ) FRRECDWM

HYHQN RUMP SO EHQJ VRP HRQH RKHLY FRX@ DSSURDFK. HDFK \BWN\BIXJ KWP H VRP HKIQ) GlLIHUIHQN
DERXWBDGHYKLS , BDUHGKRZ \RP DQDIHP\ WP H KRZ \R B\ FDB XQGHUSUHWXUH DQGKRZ \R
EDOQFH \WH QHHGV R RKHY Z M P\ RZ QFRP P MW HQN 7 KHVH H SHIHQRHV KDYH KHBHG P H JURZ

QRVWRQD DV D BDGHU EXVWDOR DV D SHYRQ

$V, FBVH KLY FKDS\MU , GR VR Z W P P HQVH SUCH +  \WWH SUIGH 1Q Z KDW KDYH DFKIHYHG WH SUGH
1O \WH SHYRQ , KDYH EHFRPH DQG WH SUCH 1Q KDYIQ) VHYHG DV +HDG * WDGXUQ) VXFK D
UHP DUNDE®! P LOMRQH 1Q RXUVFKRRYY KIMRY 7KLY URBI KDV EHHQ DQ KRQRXU, Z LOFDW Z W P H
@ DWU, GDYH WHWH FRUICRY $V ZH FHBEWDW  \HDY , GRN DKHDG ZIW FRQIGHQFH
NQRZ 1Q) \WDWIKH YDOHY GMARQY DQG \WH WHQIW , JDIGHG 1Q MY FRP P XQW Z L@IXIGH P H IQR
\WH IXMUH VKDV EHHQ D SUMBUH \R UHSUHVHOARXUMMGHQW \R FROUEXW VR RXUVFKRRY BU DR
DQG W EH SDWR D WRY P XFK ELJJHUWDQP\ RZQ , ®DYH Z W DSSUHFIDIRQ GHMP ICDIRQ DG
H FMP HQAIRUZ KDWERP HV QH W DQG Z I\ \WH FHABIQW \WDWIKLY VFKRRCE L@DA D\ V EH D SDWR
ZKR, DP
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2 XU DQQYHWDUY  \ HDU FHREWDMRQ LOVSILHG VWYXGHOW R &RN EDFN DW
FKDQIHV WDWKDYH VUNHQ SOFH 1Q WH ZRUG VIOFH RXU VFKRROZ DV
HAWEQVKHG 2 QH RI RXUMMXYGHOW FKRVHWR IRFXV RQ | DVKIRQ

8 @D 0 DWIRQRYD FDW



$ QQLYHWDUHV QYW XV VR UH GPWRQWH SDWZ KIBI BRNQ) FRQIIGHQ® \RZ DUBV \KH [ X\WXUH
$V ZH FHOEWDWM IRW \ HDW/ R H FHBIGFH  IQQRYDMRQ DQG DFKIHYHP HQAVZ H LQYIWM \ RX \R
HQR WH IRMZ LQ) SDIHV \WDWIH BPACRARQD WH \BBIQADQG DFKIHYHP HQW R RXUVNGHQN
EXVWDOR WH HQGXUQ) WDGMRQR! KLI K BIQEDUBY \KDVWKDV GHIGHG RXUVFKRRARXUGHFDGHV
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WY FRP SBAMO QRUP DOIRU WXGHQW 1Q WHU
ILCDOVFKRRO\ HDWY VR THHOXQUXUH DERXWZ KDW
WH  ZDOMR VMG 7KV FROXVIRQ GRHV QRW
PHDQ \WH DU XCQBUHSDUHG RU IQFDSDE®I W
VP SO UHORW \KH UDDV WDWMKH DU EHQJ
DVNHG \R P DNH D VW QUEDQA@H GHAMRQ DAD
\ RXQ) DIH

7 KHUH DUH VHYHDOHDVRQV |RUMLY XCRFHUIBIQW
e  7KHHDWH P RUH FDUHHURSUWRQV \RGD\ \KDQ

HYHUEHRW

e 7KH IHHOSUHWXUH \R FKRRVH 2FRUHAV® 2

« 7KH PD ZRW DERXWAVDSSRQIZY IDP 1O
H SHABMRQY

e 7KH PD IHDUFKRRVQI D SDW WDWERHV
QR XDUDQAH \ADELDA

e 7KH PD CRNHWX® XQGHYADQG \WHU
VAUHQJ WV RUIQIMUN

,QDGEMRQ VWWGHQW DUH JURZ IQ) DQG
FKDQILQ) WDSIGD GXUQ) \WHUWHCQDI H\ HDWY/
QMU GHYHBS 7 DBIQN EHFRP H FBDUHU
&RQIGHIFH EXIOV J WDGXDD® ( [ SHAI
DEVRG\M FOUM DVWKLY \ABI H FDQ VRP HIP HV
FUHDWM XQQHFHWDW VAHW

=J8 J

3' =2 " N

3 TN 2
=T @ %% T T=
|
6 R Z KDWDQ Z H GR DERXVWNV

) LWAWMNGHQW QHHG WP H IRUVHD LH BFURQ

7KH VKRXG DN WHP VHOHV

e KDWXEMFW GR, JHQXIGHOD HQR "

« : KDWDRIYMHV P DNH P HIHHCP RIYDWG'

« ' R, SUHHUSWDPW¥FDZ RN RUKHRUAIFDO
VIMG. "

« 'R, HJR ZRWQJ Z W SHRS®I QXP EHY
IG-DV RUFG-DIYIW'

6 HFRQG H SRVXWH LV HWHQWDO & DUHHUIDILY
XQYHWW YIMW IQMIVKISV DQG FRQYHYDIRQY
ZMW SWRHWRDY FDQ SURYIGH YDODEG®
QUKW : KHQ VWYGHON WH UDIZR®G
DSSTDMRYY R QUHHQNIHOGY \KHU FKREHV
EHFRP H FODUHU

7KWG JXIGDQFH DQG RSHQ GIVFXWIRQ KHS
JUD® 3DUHON WDFKHY DQG FRXQUHBRY
VKRX@ FUHDW VDIH VSDFHV Z KHUH VAMGHQN FDQ
HS®RH IGDV ZLRXW MGIPHQN +ROHW
FROHYDWRYY WHGXFH IHDU DQG  EX@
FRQIGHQFH

) IOD® WXGHON VKRXG XQGHUAEQG WDW
FKRRVIQJ D FRXWH Rl WYG LV QRAD QHBRQJ
SUWRQ VHOMOFH 0DQ  SHRSBI DOMW\KHU
FDWHY OMJRQ 1Q @H 6N JDIGHG \KURXIK
HGXFDIRQ \XFK DV FRP P XQEDIRQ RUDQVDIRQ
DQG RMFDOKIQNG) DUH WDQUHUIDE® DRRW P DQ.
QGO
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6 RP H URX\ILH \BM\V DUH QRZ. SHURWP HG E\ P DFKICHV & HYBIQ NREV WDWRGQFH UHTXIWHG P DQ. HP SB HHV
DUH EHFRP IQ) P RUH DXVRP DWIG 7KLY FDQ VRXQG LQIP IGDW)  EXWIWDOR FUDWY QHZ  RSSRWMQUEAV
5 DWHU\KDQ UHSOFQ) SHRS®I FRP SBAMO \MFKQREJ\ IV FKDQIIQ) WH QDMUH R ZRIN WY UHP RYIQY
UHSHMYH \BV\V DQG LQFBDMQ) \WH QHHG IRUWNG \WDWP DRKICHY FDQQRAMDMO UHS@DM  VXFK DV
FUDIYW HP SDW\  BDGHYKIS HKMEDOMGI P HQADQG FRP SB[ SUREGP VROIQ)

/ RRNQI DKHDG  VHYHUDOFDUHHUIIH@Y DUH H SHAWG \R UHP DIQ WWRQJ DQG FRQIXH JURZ Q) KHDGKFDUA
DQG P HAFAQH SIDPMRGHY GRARY QXUWHV SV FKRBIIMV  SK\ VIRWHIDSMWV  DQG RWHU KHDEKFDUA
SIRHWIRQDY ZI@D@D\V EH GHHGHG $Q DILQJ SRSXOMRQ DQG JURZIQJ DZ DIHHW R P HQIIOKHDAN
HQVXUH FRQIXHG GHP DQG -+ XP DQ FDUH DQG FRP SDWIRQ FDQCRVWEH UHSOFHG E\ P DFKIGHV

(QJLQHHULQJ DQG 6XVWDLQDEOH 'HYHORSPHQW

( QIQHHY Z KR GHVIQ UHQHZ DE®I HHU\ M WPV HQYILRQP HQE® 1UHQRD EXITIQIV DQG VXABICDE®!
WRKQRBILHV ZI® EH KUK® YDOHG $V VRAHMAV DP \R UWHGXFH HQYURGP HQEO P SDFW NG
SURHWIRQDY' IQ\KY DUHD Z LG50\ DNH LRGN

&RPSXWHU 6FLHQFH DQG 'DWD 5HODWHG JLHOGV

© KIG! \WFKCRBJI\ DXVRP DWWV VRP H VMY MDOR UHTXILHY SURHWIRCD®' Z KR XQGHWABQG KRZ A VAMP V
ZRWN KRZ \R SURMPWGI MIOIQRWP DIRQ DQG KRZ \R P SURYH SIRFHWHY ) HGV UHDWIG \R FRP SXUQY
P\ EHYHRXUW DQG GDB P DQDI HP HQAZ LOUHP DIQ [P SRUTIQW

%XVLQHVV )LQDQFH DQG (QWUHSUHQHXUVKLS

( YHY IQGOW UHTXIUHY P DQDIHP HOMADWI\ P DN DQG BDGHIAKLS |, QAYIGXDY Z KR XQEHYARIQG
HFRGRP IEV IIQDQFH  DQG EXVIGHW RSHUMRQY Z IOFRQUIQXH \R 110G RSSRUNQUHY HVSHAD® \WRVH Z KR
FRP EIQH EXMQHW NQRZ BIG) H Z W QLI MICDZ DUHQHW

(GXFDWLRQ DQG +XPDQ 'HYHORSPHQW

7HDFKHY \WDIGHY  DQG HGXFDMRQDOBDGHY DUH HWHQIDOS$ V WH Z RUIB FKDQIHV VR GRHV \WH QHHG IRU
VNBIG HOXFDWRWY Z KR FDQ J XIGH WH QH W HQHUIDWRQ

&UHDWLYH ,QGXVWULHV

' HMWJQ P HAD FRP P XQFDWIRQ DQG FROMQNFUHDMIRQ FRQUXH \R J URZ
© KIBWMRKQRBI\ FDQ DWIMWFHDIYIWY DQG KXP DQWWRY \ME WP DIQ
XQTXHD SRZ HUXO
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3V FKR®J\ DQG 6 RFLDG6 FIHQFHV

8 QGHYABQAQ) KXP DQ EHKDYIRU FRP P XQFDURQ DQG UHDMRQUKISV IV IGFIHDVMQI® P SRUDQAIQ D
FRP SB[ ZRWS 7KHVH IHOV DU H SDQAQ) 1Q ERK FRUSRUDW DQG KHDIKFDUH HOYLRGP HQW

7KH P RWWHRXWH IXWUH FDUHHY Z 1ONHD FRP EICH \MRKQEDOXQGHIABQAQ) Z MW VIRQJ KXP DQ

WO 6WEHON ZKR GHYHBS DCDSWEIW FRP P XQFDIRQ HP RIRQDO IQM@HGAH DQG D
Z QR QHW \R BDLY FROIXRXVO Z LGEH Z HOSUHSDUHG

* LIRZ W %4H RQG WH & DWALRRP

( GXFDIRQ GRHV QRWHQG DWJIWDGXDIRYQ / LIHRQ) GDWQQ) IV EHFRPIQ) HWHQIDO 7KH P RW
VXFPHWIXQQAYIGXD® DUH WRVH Z KR UHP DIQ FXURXY RSHQ P IQGHG DQG Z @) R [P SURYH

6 \MGHOW VKRXG IRFXV QRARQD RQ ZKDWKH WXG EXWDOR RQ KRZ WH JURZ DV IQAYIGXDY

,QMIUNW NQAECHW SHYHYHUDCHH  DQG UHVSROUIEIM DUH TXDOWAY WDVWKDSH VXFFHW BAWADV P XFK
Dv DFDGHP IF DFKIHYHP HQWV

$V D VFKRROFRP P XQW RXU UAVSRQVELDNV IV QRAVRQD \R SUHSDUH VIXGHQN IRUH DPV EXWAR
SUHSDUH \WHP IRU@H @ H P XWWUHP 1QG \WHP  \KDWKQFHABIQW 1V GRUP DO IDIGUH LV SDWR! JURZ \K
DQG GUHDP V DUH Z RO SXW/XIQJ

7KH IXMUH PD. EH HYROIQ) EXWRCH WKWK UHP DIQV. FRQABIQIV HGXFDIRQ SURYIGHV \WH \RRY \R
QDY) DM FKDQI H Z MW FRQIGHQAH

7R HYHY WYGHQAHDAQ) WY EHIHYH 1Q\ RXUSRMQIDOS @Z \ RXWHDWR H SBUH $ FFHSWP DMBNAV
DV AMSSIQI WRGHV 6 HHN I XIGDQFH Z KHQ QHHGHG © RUINZ W GHAFDIRQ $ QG DERYH DO QHYHUJ LYH
XS RQ\ RXUGHDP V <RXURXIH 1V MWEHIIQQQ) DQG\ RXUHGXFDIRQ LV \KH EUG) H WDWZ LOFDUY
\ RX \RZ DUBV \WH @H\ RX DUH FDSDE®I Rl EXI@IQ)
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( THAMH WXG 1QJ IVQWP HIHO DERXWRIJIQ) KRXWY Z W D WM \ERRN I DERXWWP DWMUQY) \WH DRI
eDWRQA) MWHD 7KUWRXIK D FXUDMG FXWEXGP R MPICDY DQG ZRUWKRSV WYGHQV DUH
HP SRZHIHG W

FXGYDWM D SRVMYH DWMYGH \RZ DUBV HGXFDMRQ DQG J RDOVHW)

KDUHW WH SRZ HUR! VHD FRQIIGHQFH DQG VHD DZ DUHGHW

FXGYDW QVASTRH DQG P 1M DWW GVIDRIRQY
HP EWDFH QYHWH GDLQIQ) VAIVBN

DWW VH VXG. WP H HIHAYHO IRPXMQI RQ TXDONV RYHUTXDQMY
SUHSDUH DGHSW® |RUH] DP LQDURQY DQG DFDGHP L FKD@BIQI HV

$Ws P HUFDQ $ FDGHP \ 3UYDW 6 FKRRO Z HIYH IRWHG D SDURHWKILS GHAFDWG VR QXUXMUQ)
DFDGP IF H FH®IQFH 7KWRXIK WM Rl WH DWW FDUHHU I XIGDOFH DWHWP HOW  ZH

HQGHDYRXU R XQYHOWH MMQNSRWMQWDOZ WWLQ HDFK XGHOW FKDUAQI D FRXUWH VRZ DLGV
SWRIHVMIRQDA XOLAP HQW

0 RURYHU RXU FRP P IW HOWH WQGV EH RQG WH FRQILOHV RI WH FOVWRRP  7KWRXJIK
LOMOVKLSY DQG P HARUWKIS SIRIWDP V ZH SWRYIGH WXGHOW Z IW UHDOZ RUG LOVII KW DQG

H SHUHQWDOBDLOIQ) RSSRUNXQWHY FDWOMQI WHU P HBP RISKRVLY LOR LOGXWI GDGHY/
Rl \RP RURZ
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QWH UDB R HEXFDIRQ \WH JUHDWWMFKDMIQIH RIWQ IVQYWNH FRP SB[ W R \WH VXEMPAP DWHU
EXWUDKHU \WH DSSURDAK \R GDUQIQ) IWHD 9%HQ) [P P HYHG LQ \WH DFDGHP 1D IRURYHUMER GHFDGHV
ERK DV D GFMUHUDQG DV WH + HDG R WH , QMIDMRQDCR 1IIEH KDV HQDI KWWQHG P H \R D SURIRXQG
UDD/DIRQ VXGHQN [BHTXHQ® WIKIJ Bl QRAGKH R D OFN R IQMBIPXDOFDSDAW EXW IDKHU D
GHIEHQPR QWG W@

7KHDWWR HIHAMWH GDWQIQ) MYHHP V IV D WOVHTRP H STRM® \BXI KW
$V DQ DUEHQNDGYRFDM 1RUWDQVIRWP DIYH HEXFDIRQ ,iYH XQGHWINHQ D SHYRQDOFX\VDGH R
UHYROMRQVH WH GDUQIQ) @QGWDSH 0\ PIWRQ' 7R HTXIS VWGHON Z W \WH \RRY \R GDWY
VP DUMU QRAVKDUEHU 0\ DP IV \R IQMDIQ \WH \ RXQIHU JHQHIDIRQ D IHYHQMHQKXVDVWP  IRU
HGXFDIRQ \R OP ICDM \WH SDW \RZ DBV SHYRQDOJURZW  FKDUDRMU UHIQHP HQW DQG VHD
DRMDO/DMRQ WURXI K FRQIDXRXY BDWIQ) ( GXFDMRQ LVQWP HHO DERXVDFTXIUQ) NQRZ BIGIH
LMY/ DERXVWFXGWQI D EHAMUYHWIRQ Rl RQHVHD

,Q P\ FDSDAW DV DQ ( GXFDMRQDO0 HQRU DQG D &DUHHY &RDFK ,)YH GHOHG GHHS IOR WH
OF\ UQKIQH FRUIGRY R \WH P IQG XQDYHEY \WH P\VMIHV R P HP RY  UAMQIRQ DQG FRIQMYH
RSWP VDMRQ * XIAQ) VMGHQN \WURXIK WH P D] H Rl FDUHHURKREHV |, HQGHDYRXUWR LOXP LQDWM WH
SDWW \RZ DUBV VHD GVFRYHY  DQG IXQM® HQW

QGHHG \WH GHRMRQ P RP HQVFKRRVQ) RQHY IXMUH YRFDIRQ LV D Z DIMYKHG P RP HQVRGH \WDW
UHYHEHDWY DRRRW HYHY IDFFWR @H |\ D GHAMRQ \WDWZ DUDQN P HIFXEXV GHIEHDIRQ [URP
\WH RAWHW: K P\ VHDVRGHG JXICDQFH , DP  FRQIGHQMQ MHUQ) VAXGHQN \RZ DGV D IXUMUH
EUP P 1QJ Z W SURP IVH DQG SXLSRH
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, DP SURXG \R VSRW KWKH UHP DUNDE®! DFKIHYHP HQW R RXUWXGHQV  Z KRVH GHAFDURQ DQG
QWHQFH KDYH ERUH IKWQ WH IRP R SUMIMIRXV DFDGHP [E SXWXIW DQG FRYHMG IQMIVKIS
SOFHP HQV

<XID * HRUIRX VHREXUHG DQ IQMOWKIS DW $XWRAV 7KHDSHX\WFY IQ /RQGRQ D GDAQ
FIRSKDUP DFHX\WFDOFRP SDQ.

$ ®f D 3 IRNKRWRYD HP EDUNHG RQ DQ IQMQWKIS RXWH Z1M $99$ 3 KDUP DFHXWFDY \VSHADDAQ)
1Q JHHWF

9LFVRUD ' HVSIOD $ QRQRX DQG ' HVSIOD ,VDEH@M $VIP DNRSRX®X VHBFWG IRU IOMOUKLS
SRVMRQ DW HBW D J GEDOBDGHUIQ FRQUXE@Q) DQG DGYIVRY VHYIEHV

6DQDG 7KDM FRP P MRQHG IRU DQ IQMOVKIS RSSRWMQW DWO DUCH &DUH FROUEXWD \R
HOQVILRQP HQBCFRQVHLYDIRQ HIRW

0\UD. RXQ@ ' HQNA DW D@D 7KHRGRURX Z KIFK VSHADDHV 1Q SHURGRQIFY DQG IP SOQRBI\

$CAMRD® , DP WUMIG R DQORXQFH WH \XFPHWIXODSSTFDMRQYY P DGH B\ RXU JUDGXDWV \R
HWMHP HG XQYHWAMIAY Z R ICH IQFOGEQ) EXWRWIP MG \R IQAMARQY IQ\WH 8. 86$ &DQDAD
SXWMDD $XWID %HOXP 6ZMHDQG ) IDQFH * HPDQ  +XQIDN \WH 1 HMHWDQGY / MKXDQD
/ DMD 6SDIQ &\ SXV DQG' XEDL

$V ZH WIQG RQ \WWH SUHHSIFH R D QHZ DFDGP IF \HDU , DP HP ERCGHHG B\ WH SIRVSHRAR

FKDUWY QHZ KRU} RQV DQG XQBRANQ) XQESSHG SRMQIDY 7RI HKHU GMXV HP EDUNRQD IRXWH R
QVFRYHY Z KHUH \WH SXWXIVWR NQRZ BIGI H WDQVFHQGY ERXQEDURY DQG WDQVIRWP V OYHV

<R 6 NWJ) 1 [FRDIGHV
&DUHHY * XIGDQRH & RXQUHBU
( GXFDMRQDAD HQRUDQG & DUHHLY & RDFK
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$V\WH . H &OE $P EDWDCRUZ RINQ) DBRQIMGH

RXU WYGHQW , |HHO ICRBHAE® SURXG R \WH

FRP SDWRQ IQUIDIYH DQG VHQUH R UHVSRQUEIDW
WH  KDYH VKRZ Q WURXJKRXWIKIY \ HDU . H &OE

vV QRARMD FKDUMWY JURXS + MV D VSDFH Z KHUH

AXGHQN BDUD\R FDUH IRURKHY \BNH DAIRQ DQG
P DNH D P HDQIQJ IXQGELIHUHQRH [QWHUFRP P XQW

7KV \HDU ZH EHIDQ ZLK 9%HDVW &DQFHU
$ZDIHQHW 0 RQW  VXSSRMQJ ( XURSD ' RQD
&\ SV WURXJK D WYGHQABIG P HIFKDQAVH VDG
© H DOR RUDQVHG D ' RJ 6DQRMDY : DN 1Q
VXSSRWR 5REHWY 6DQPMDY FROPID IRRG
P HAFIQH EOQNHW DQG VR V IRUUHVEXHG DQP DY

' XUQ) \WH &KUMR DV SHIRG VWYGHQNV YMMG D
@FDOHTGHO® FDH KRPH \R Q] FDIRY DQG
VSUHDG IHAYH IR DQG RU DQVHG IRRG FRIIIRQ

IRU IDPLIOHV 1Q QHHG $CAMRQDO IQWDWYHY
IQFAGHG D VFKRROXQURWP WIHVD® SIRIWP P H

D EHDFK FODQ XS DQG D WHH SOQAQI DFWYIW
DOBIG Z M HQKMMDVP DQGWDP Z RN

JWKDV EHHQ 1QUSIQ) R ZDWK AXGHQN \DNH
RZQHIKIS R \WHVH IQUDIYHY  VXSSRW RCH
DQRNHU DQG VKRZ JHQXICH HPSDWA $V . H
&OE FRQIXHV \R JURZ VR GRHV RXU VKDUHG
FRP P W HQAR VHYIFH GDGHUKIS DQGP DNQJ D
SRVMYH P SDPWRQ \WH Z RUIB DURXQG XV

. ®D) URX +HDGR ( Q@K' HSDWW HON
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& HBEDWY) \HDW R
HGXFDIRQDOH, FH®IGRH 1V DOR D
FHOEDIRQ R WH \AGHON
ZKRWH HHJI\ DQG HOMXVIDVP
EUQ) RXU VAKRROWR @H 7KWV
VHAIRQ IURP \KH $ WV ' HSDW HQW
VKRZFDVHV WH FUDIYW KD
ZRWN DQG JURZIQI H SHWH R
RXUVMGHQN
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7KV VSHADODQQYHYDY HAWRQ RIHY D ZRQGHUXO
RSSRIMQW R KUKOKW WH GHIFDWRQ DQG

DFKIHYHP HQN R RUMMGHQN $V ZH FRP P HP RUDW

\HDWY R H FH®IFH \WH ' HSDWW HOAR 6 FLHQRH
SIRXGD SUHVHON VCDSVKRW ILRP RXU DQQXDO
6 FIHQFH) DU

CH IQW \RX W HQR  WHWH



© H DU GHOKWMG \R SUHVHQAWDP SBV R
RXUVYGHOMIZ RN 7KHVH SURWIFW DQG
FUHDMIRQY KRQRXUD SURXG WDAMRQ R RXU
VFKRROZ KB GHP ROAMDIG \KH SURP MH
DQG SRMQIDOR \WH QH WIHQHIDWRQ R
RXUVMGHQWV
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7KHWXG Rl 3KLRVRSK\ LQYIWV XV R H DP LQH WH FRP SG{ MHV RI KXP DQ
WRXJ KWDQG HP RARQ 7KH IRERZ LQJ VHOFWRQ Rl VWXGHQAZ RN VKRZ FDVHV D
WQH Rl SHYSHPWYHY DQG LOVWIKW H SBRUHG E\ RXU 3KIBRVRSK\ \AMGHQW
WLV \ HDU

0 DUFXV $ XUHIXV LV WK® DQRGAW D 5 RP DQ( P SHIRUZ KR LV REVHWHG Z M SKIBVRSK

$BYMVCH K SOFH IQ KMRY DV RH R 5RPHY 2) IYH * RRG ( P SHIRYA KH LIV DOR D
\ADZ DWR 6\RE SKIBVRSK\ + IV ERRNR! 6 \RIE SKIBVRSK\ Z DV KLY RZQGADY QHYHUP HDQW
\R EH SXEQKHG Z KIFK KH SHQQHG DWQL KWDIMUP LOBY FDP SDLI QY RUOW QU KWP H-MQIV

QVEXWIQ) SRIR

2,Q WL Z R@ WHUH IV RQD RCH WIQJ R BHHDOYDAH R SDW RXUGD V 1Q WKWK DQG MVMFH
DQG\ HWEH JUDARXV W \WRVH Z KR DUH 1DOH DQG XQMWY

7KV TXRW UHVRQDWY EHFDXVH IMGHIGHV YILWH QRADV Z WGIDZ DOIRP RKHY  EX\WDV
P RIDOMHQIW 1O \WH IDFH R Z IRQJIGRIQJ 0 DUFXV $ XUHIXV UHFRI QVHY \KDWCQMIFH DQG
QVKRGHIV DUH XQDYRIGDE®! : KDWP DAY 1V QRAHIP [CDI) WHP  EXWUHVSRQAQ) \R
WHP  Z MWRXWEHFRP IQ) FRUXSWG B\ WHP  +H HP SKDWWHV JUDFIRXVGHW  VHD FRQRRO
FRP SDMRQ DQG UMMIDIQW UDWHU WDQ UHYHQIH DQG EMMHW 0 DURXV IV WP IQAQ)
KIP VHD WDWUHDRIY Z W FXKHIV RQD VSUWHDGV IOMWEH [XUWKHU 7UKH VWHQI\W @V 1Q
P DIQBIQQ) LOMI UMW Z KIBI UHXVQ) \R P LWRUWH IDXOV RN RXHWY

" HVSICD $ VP DNRSRXBX FOW

6 UHQ. LHNHIDDUG LV UHJ DUEHG DV \WH IDWHUR! WH ( [ MMQIDOAMD RYHP HQAVDGKHUQ) \R
WH IGHD \WDWZ H DU ERW 1Q DQ XQFDUQ) XQYHWH DQG WDWRXUSUP DU DIP IV \R 110G
P HDQQJ IRURXWHOHV 7KLV IV NQRZQ DV WH ", uDWKH FHQMUR 70K 1R QVFRYHY R
7KK FDQ KDSSHQ Z IRXVXQEHYAMBQAQ) RXURZ Q IGFEDIRQY ) RUVMGHON R FOW
HVSHAD® D@R XV DERXVR GDYH EHKIQG VHFRQEDW HGXFDURQ DQG HP EDUN RQ D MRXUWH
IQR D EWDYHQHZ ZRW R \ RXQ) DGXAKRRG . [HUNHI DDUS UVRCDMV 1Q D VSHADCZ D\

7KH ADWP HOWV27UAK IV VXEMPIYIW?  IDP RVO® DWRADMG ZLK . IHNIDDG 1O
28 RFOAQ) 8 QUAHQME 3 RAVFUSW LV RI\WMQ VIP SOLHG IQR FXGH UHDWLP ,Q DOV W
IV PRH QOUFHG . HWHIDDG FROMMVW REMPANH SURSRMRQY  ZKDWFDQ EH
GHP ROMDWG RUDUXHG 1Q SXETF  Z MW \KH Q7 DG DSSURSUDIRQ \KDWFRQOAMMAMY D @H

<RX P D\ EH DE®! \R G-P RQMDM SURSRVMRQV DERXWHDIIRQ EXWNH H MAMQNDOTXHRQ
IV Z KHKHUWRVH SURSRVMRQV KDYH D UHDOIP SDPWIQ\ RXU@H 70K DV 6 XEMPYW \KHQ
IV QRAWH GHQDOR REMPIYH IDFW ML \KH FOIP WDWAHWBIOQ HWHQIDOKXP DQ YDOHV

PHDQQ IDW FRPPMHQN DU DPWDOMHG RQ® ZKHQ DSSOHG LZDWB® DQG
SDWIRQDIMO

$®f DQARV 6 RRNBRXV FOW

9>
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